
TERMS AND CONDITIONS FOR MASTERCARD AND BAYAN TREE HOTELS & 

RESORTS PROMOTION 

• Book from now to 31 December 2019 

• Valid for stays from now to 30 June 2020 

• Applicable for every 3 consecutive nights stay. Pay for 2 nights and get a complimentary 3rd 

night. 

• Includes complimentary breakfast for two persons. 

• Includes early check-in and late check-out where applicable. 

• Advance reservation is required and subject to availability at time of reservation. 

• Cancellation of room reservations shall be subject to the individual resorts' usual 

cancellation, amendment and no show policies. 

• Not valid for use in conjunction with other promotions, offers and privileges. 

• Rooms/villas are subject to availability during reservations; payment policies apply 

accordingly. 

• Booking and purchases are subject to prevailing government tax and service charge which 

must be borne by the cardholder. 

• Payment must be made by a Mastercard card only. 

• Guests must present their Mastercard card at check-in to enjoy this offer. 

• If an eligible Mastercard card is not presented upon check-in and used for payment, full 

price of the stay would be charged to the cardholder. 

• The products and services offered under this Promotion are provided solely by Banyan Tree 

Hotels and Resorts, under such terms and conditions as determined by such Banyan Tree 

Hotels and Resorts, and Mastercard accepts no liability whatsoever in connection with such 

products and services. 

• Mastercard and the participating merchants reserve the right to vary/amend the privileges or 

terms and condition without prior notice. Mastercard’s decision on all matters relating to the 

privileges or terms and conditions will be at its absolute discretion and will be final and 

binding on all participants. 

• Mastercard may terminate this Promotion at any time without prior notice. 

 

 



Booking Procedure: 

 Strictly for Mastercard cardholders only. 

 Guests may book via: 

 Banyan Tree Brand Website at www.banyantree.com using promotion code 

“MASTERCARD”. 

 Contacting Global Customer Support Centres and quote “Mastercard”  

 For Banyan Tree Bookings, contact Banyan Tree at 

https://www.banyantree.com/en/contact-us or email reservations@banyantree.com  

 For Banyan Tree offer details, please visit www.banyantree.com/en/offers/mastercard-offer.  

 

DISCLAIMER  

1. Bank Islam shall not be responsible or liable for any claims, loss or damage whatsoever, 

resulting from or in connection with this promotion. 

2. Bank Islam’s prevailing terms and conditions governing the use of Bank Islam Card-i shall 

continue to apply in addition to the terms and conditions of this promotion.  

3. Muslim cardholders are advised to observe the Shariah principles while enjoying this 

promotion.  

4. This is a promotion by Mastercard. There is no Bahasa Malaysia version available for these 

Terms and Conditions 

5. Customers are advised to visit  www.banyantree.com 
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