
FLOOD RELIEF
ASSISTANCE
FOR SME CUSTOMERS

The devastating flood affecting several states in Malaysia has led to property damages and travelling delays, 
which negatively affected a number of businesses already burdened by the recent pandemic situation. In view 
of this, Bank Islam is providing assistance to its SME customers who are directly impacted by the destructive 
floods. We are offering moratorium to help relieve our customers’ financial burden, while assisting them to face 
the severe financial challenges posed by the worsening situation.

SME customers can find out more or apply for this assistance by contacting us directly at 
sme-assist@bankislam.com.my. 

Contact us now!

Eligibility Criteria

Applicable to Bank Islam’s SME customers with businesses located at flood-affected districts 
identified by Agensi Pengurusan Bencana Negara (NADMA) as flood disaster areas.

Active existing account with arrears of not more than 90 days at the date of application

Active restructured / rescheduled account / account under moratorium due to COVID-19 with 
arrears of not more than 90 days at the date of application.
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